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Wyoming VOAD LEADERSHIP CONTACTS  
 
WYVOAD Chair 
 Wendy Luck, Serve Wyoming 
 (307) 234-3428 (office) 

(307) 251-1277 (cell) 
wendy@servewyoming.org  

 
WYVOAD Vice Chair 

Carey Notman, Team Rubicon 
            (307) 389-6413 (cell) 

carey.notman@teamrubiconusa.org  
 

WYVOAD Secretary 
Gehrig Haberstock, American Red Cross of Colorado & Wyoming 
(307) 251-2231 (cell) 
gehrig.haberstock3@redcross.org   

 

WYVOAD Treasurer 
Sabrina Lane, Wyoming 2-1-1 
(307) 433-3076 (office) 
(307) 631-6424 (cell) 
manager@wyoming211.org   

 
National VOAD Liaison 

April Dembeck 
State & Territory VOADs, Program Associate 
National VOAD 
april@nvoad.org  
202-445-4576 
Mailing: P.O. Box 26125 – Alexandria, VA 22314 
 

Wyoming Office of Homeland Security Liaisons 
Spencer Pollock 
307-777-4903 (office) 
spencer.pollock@wyo.gov   
Ashley Paulsrud 
307-777-4907 (office) 
ashley.paulsrud@wyo.gov   

 
FEMA Voluntary Agency Liaison 

Paul “Brooks” MacRoberts 
(303) 202-8962, (702) 376-1054 
paul.macrobertsii@fema.dhs.gov   

 

 
                                                                                                                                                                     

mailto:wendy@servewyoming.org
mailto:carey.notman@teamrubiconusa.org
mailto:april@nvoad.org
mailto:spencer.pollock@wyo.gov
mailto:ashley.paulsrud@wyo.gov
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What is VOAD? 
Wyoming Voluntary Organizations Active in Disaster (WYVOAD) is a humanitarian association of independent voluntary 
organizations who may be active in all phases of disaster. Its mission is to foster efficient, streamlined service delivery to 
people affected by disaster, while eliminating unnecessary duplication of effort by cooperating, communication, 
coordinating and collaborating.  

 

In easy terms, VOAD is intended to support emergency management as well as those affected by disaster. 
There are no “VOAD Volunteers” per se, but rather several groups of volunteers representing their own 
agency. While the Chair of VOAD may be from a particular agency, that agency is not “in charge” of VOAD. 
The true purpose of VOAD is to provide a platform for best practices to be shared, information to be 
disseminated, and processes to be agreed upon so when each agency is asked to respond, it happens in an 
efficient and streamlined manner. 

 

Ultimately, VOAD is just another tool that’s in the toolbox of emergency response. Whether a community is 
experiencing a disaster and needs sheltering, feeding, debris cleanup, emotional health support, or any other 
disaster-related need, there are VOAD agencies that are trained to provide those services.   

 

Individual VOAD agencies come in all shapes and sizes. Some are small, local organizations of people who 
are dedicated to making a difference in their community. Others are nationally and internationally recognized 
with thousands of volunteers. Both types of organizations are extremely valuable when it comes to disaster 
response. Agencies are independent and have their own systems, procedures, and practices. However, being 
part of VOAD helps streamline those practices and encourages training so each agency has a good idea of 
how to work into a response seamlessly. Regardless of the type of agency, they are eager to foster 
relationships with other agencies, as well as emergency management partners. 

 

The concept of VOAD has been around since the 1970’s, and Wyoming has supported a statewide VOAD 
since 2002. While Wyoming continues to build the awareness needed to accompany such a valuable tool, the 
agencies have been hard at work responding to countless disasters. The agencies and their volunteers are 
experienced, talented, and second-to-none when it comes to their agency’s specialty. In 2013, the Mountain 
West VOAD concept was brought to life. Today, over 15 states have participated in MWVOAD activities to 
increase education, capacity, and diversity. Wyoming VOAD was awarded the State VOAD of the year for 
2014. Wyoming VOAD is stronger each year, but we know that no matter the national awards, the real power 
comes from connecting with those who “run the show” when the disasters come – the partners who live locally. 

 

With the right preparation and understanding, VOAD agencies can complement the great work that is already 
accomplished at the hand of great emergency management. VOAD agencies thrive under pressure and are 
ready to offer the sweat and blood to serve communities who are experiencing the worst days of their lives. We 
look forward to helping you in any way we can and thank you for all you do.  
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Wyoming VOAD Deployment Procedures 

***TO REQUEST SUPPORT FROM A VOAD AGENCY, CONTACT THE 
VOAD CHAIR*** 

 

Wendy Luck, VOAD Chair/Serve Wyoming 

Wendy@servewyoming.org  

(307) 234-3428 (office) 

(307) 251-1277 (cell) 

*If VOAD communication becomes overwhelmed, the communications plan will be activated to ensure every 
phone call gets answered, even if it isn’t by the chair. 

 

QUESTIONS TO CONSIDER WHEN DECIDING WHETHER OR NOT TO REQUEST 
WYOMING VOAD SUPPORT: 

- What is the nature of work that needs to be done? 

- What is the timeline for the work to be completed? 

- Is there a possibility that a long-term recovery group will be needed? 

 

Wyoming VOAD encourages all partners, especially emergency management agencies, to utilize the skills 
offered by VOAD agencies. If you are unsure whether the situation would constitute the request of VOAD 
support, please call the VOAD Chair to discuss different options that may be available.  

 

GENERAL PROCEDURES 

Each VOAD Agency operates under their own deployment procedures and can be requested individually. 
However, in Wyoming, we ask that all VOAD agencies coordinate through the State VOAD Officers to ensure a 
common operating picture and efficiency in response.  

 

It is strongly encouraged that NO VOAD agency deploys without the request or acknowledgement of the 
managing agency (typically the emergency manager). 

 

 

                                                                                                                                                                     

                                                                                

 

 

 

mailto:Wendy@servewyoming.org
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ADVENTIST COMMUNITY SERVICES – DISASTER 

RESPONSE 
Location Wyoming/Colorado 

 
Satellite Location Casper & Jackson, WY 

 
Primary Phone 970-201-3799 
Secondary Phone  
Website  https://www.rmcsda.org/   

                                                                  
Main POC Cathy Kissner 

 
Phone 970-201-3799 

 
Email cathyk@rmcsda.org 

   
Secondary POC Weldon Treat 

 
Phone 307-277-5733 

 
Email wtreat@bresnan.net 

   
Description of Services Donation Management/Volunteer Management. ACS can manage the 

Community Collection Center (CCC), the Multi-Agency Warehouse (MAW), 
and/or the Emergency Distribution Center (EDC). 
 

List of Capabilities Donations Management 
Volunteer Management 
 

Deployment Trigger WYVOAD activation, Full response mobilized for large disasters only 
 

Estimated Mobilization 
Time 

Once activated, can be in route within 6-12 hours 
 
 

Cost for Services None 
Affiliations   
ICS Familiarity Advanced 

 

 
                      

https://www.rmcsda.org/
mailto:cathyk@rmcsda.org
mailto:wtreat@bresnan.net
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AMERICAN RED CROSS 

Location 5500 Bishop Blvd Cheyenne, Wyoming 82009 
  

Satellite Location 1541 Diamond Drive Casper, Wyoming 82609 
         

Primary Phone 1-800-417-0495 
Secondary Phone  
Website  https://www.redcross.org/local/wyoming.html 

 
Main POC Gehrig Haberstock 

 
Phone 307-251-2231 

 
Email Gehrig.Haberstock3@redcross.org  

    
Secondary POC Elizabeth Cave 

 
Phone 307-274-7758 

 
Email Elizabeth.Cave@redcross.org 

 
Description of Services The American Red Cross prevents and alleviates human suffering in the face 

of emergencies by mobilizing the power of volunteers and the generosity of 
donors. With a Congressional Charter, we maintain a state- and nation-wide 
footprint to serve each and every community, regardless of where the Red 
Cross office is located.  
 

List of Capabilities Sheltering                                                                                 
“Safe & Well” Family Linking 
Feeding Coordination                                                                     
Damage Assessment 
Disaster Health Services, Mental Health Services, and Spiritual Care Services 
Distribution of Emergency Services                                                                              
Volunteer Management 
Donations Management 
 

Deployment Trigger Notification by local jurisdiction, Wyoming Office of Homeland Security, and/or 

WYVOAD activation 

  
Estimated Mobilization 
Time 

Initial response within 1-2 hours, then will scale based on the event complexity 

 
Cost for Services Free 

 
Affiliations  Colorado/Wyoming Region: Josh Jackson 720-390-9014 

Southwest and Rocky Mountain Division: Jaici Murcia (303) 514-4908 
 

ICS Familiarity Advanced 
 

https://www.redcross.org/local/wyoming.html
mailto:Gehrig.Haberstock3@redcross.org
mailto:Elizabeth.Cave@redcross.org
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CAMPBELL COUNTY CISM TEAM 

Location Gillette, Wyoming 
Satellite Location        
Primary Phone 307-686-7477 
Secondary Phone  
Website  https://www.facebook.com/CampbellCoCISM 

 
Main POC David King 

 
Phone 307-686-7477 

 
Email DAK41@ccgov.net  
Secondary POC  
Phone  
Email  
Description of Services Critical Incident Stress Management (CISM) is a method of helping first 

responders and others who have been involved in critical incidents that leave 
them emotionally and/or physically affected by those incidents. CISM is a 
process that enables peers to help their peers understand problems that might 
occur after an event. This process also helps people prepare to continue to 
perform their services or in some cases return to a normal lifestyle. 
 

List of Capabilities International Critical Incident Stress Foundation CISM provider 
 

Deployment Trigger Activation via Campbell County Emergency Management 
 

Estimated Mobilization 
Time 

Once activated, can be in route within 6-12 hours 
 
 

Cost for Services Free – will ask for travel expenses for responses to counties that are not 
contiguous to Campbell County, Wyoming 

Affiliations                                                                                            
ICS Familiarity Advanced 

 
 

 

 

 

 

 

 

 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCampbellCoCISM&data=04%7C01%7Cgehrig.haberstock3%40redcross.org%7Cb761c7795ca94fafcaa508d8bc9686ae%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C637466701986427152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBzAJ40h54vdEpBe7vAZfhmPrJw5MgH4da5NJ1Hyxms%3D&reserved=0
mailto:DAK41@ccgov.net
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CIVIL AIR PATROL 

Location F.E. Warren AFB- Cheyenne, WY  
 

Satellite Location Statewide (all airports) 
         

Primary Phone 307-773-4405 
Secondary Phone  
Website  https://www.wywg.cap.gov/ 

 
Main POC Lt. Col. Michael Carlson 

 
Phone 307-762-3536 

 
Email Maj.carlson@gmail.com  

 
Secondary POC Col Rick Fawcett 

 
Phone 307-575-3897 

 
Email cc@wywg.cap.gov 

 
Description of Services Support emergency efforts by coordinating flights for photography/film of 

damage/hazard assessment and search and rescue, as well as support of 
security needs. 
 

List of Capabilities Preparedness – Aerial Photography/Reconnaissance for hazard assessment 
Response – Aerial Photography/Reconnaissance for damage assessment, 
ground search including air/ground coordination, passive assistance to law 
enforcement, if needed.  
Recovery – Relief Teams and sustained participation for large-scale incidents. 
 

Deployment Trigger Request of JOC/WOHS/EMA (JOC @ 307-772-5112) 

Estimated Mobilization 
Time 

1/2 -3 hours, dependent on disaster 
 
 

Cost for Services None 
 

Affiliations  https://rmrcapnew.org/ 
http://gocivilairpatrol.com/ 
                                                                                 

ICS Familiarity Advanced 
 

 
 

https://www.wywg.cap.gov/
mailto:Maj.carlson@gmail.com
mailto:cc@wywg.cap.gov
https://rmrcapnew.org/
http://gocivilairpatrol.com/
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JILLYBEAN ENTERPRISES INC. 
Location Torrington, Wyoming 

  
Satellite Location Rockford, Illinois 

        
Primary Phone 307-575-1263 
Secondary Phone  
Website  https://chaplainjillbryan.org/  

 
Main POC Chaplain Jill Bryan 

  
Phone 307-575-1263 

 
Email chaplainjillbryan@gmail.com 
Secondary POC  
Phone  
Email  
Description of Services Provide pastoral care and support during critical incidents. 

 
List of Capabilities Life Coach 

Emotional Triage 
Youth Specialist 
Pastoral Care 
 

Deployment Trigger WYVOAD notification 

Estimated Mobilization 
Time 

Deployment time is dependent on location of mobile chaplaincy unit 
 

Cost for Services None 
 

Affiliations  L.A.S.T. of Wyoming, ICISF, ICPC, FFC, CPE 
                                                                               

ICS Familiarity Moderate 
 

 

             

 

 

 

 

 

 

 

 

 

https://chaplainjillbryan.org/
mailto:chaplainjillbryan@gmail.com
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LATTER-DAY SAINT CHARITIES 

Location Cody, WY  
 

Satellite Location Congregations in every Wyoming community 
         

Primary Phone 307-250-0522 
 

Secondary Phone 307-431-2370 
 

Website  https://www.latterdaysaintcharities.org/  
 

Main POC Kimball Croft  
Phone  
Email gpa3357@gmail.com 

  
Secondary POC Rick Foster, Area Welfare Manager 

 
Phone 801-240-7693 

801-240-0450 (Julie Davis) 
 

Email fosterrx@ldschurch.org      
   

Description of Services LDS Charities provides short-term, life-sustaining resources such as food, 
water, shelter, clothing, medical, school, and hygiene supplies. Under the 
direction of local leadership, LDS Charities volunteers distribute supplies and 
participate in clean-up efforts to aid in recovery. 
 

List of Capabilities Bulk commodities                                        
Manpower in any capacity, including sandbagging 
Food, clothing, hygiene products                
Muck-out, bulk distributions, etc. 
Clean-up supplies 
 

Deployment Trigger WYVOAD notification, man-power available at all levels of disaster, bulk 

supplies during large disasters                                                                    

Estimated Mobilization 
Time 

Manpower within 2 hours, commodities within 24 hours dependent on nature of 
event  
                                                                     

Cost for Services None 
 

Affiliations                                                                                            
ICS Familiarity Beginner 

 
 

https://www.latterdaysaintcharities.org/
mailto:gpa3357@gmail.com
mailto:fosterrx@ldschurch.org
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PARK COUNTY CRITICAL INCIDENT STRESS 

MANAGEMENT 
Location Cody, Wyoming 
Satellite Location  
Primary Phone  
Secondary Phone  
Website   
Main POC Linda Waggoner  

 
Phone 307-578-7232 

 
Email lwaggoner@bresnan.net 
Secondary POC  
Phone  
Email  
Description of Services Critical Incident Stress Management (CISM) is a method of helping first 

responders and others who have been involved in critical incidents that leave 
them emotionally and/or physically affected by those incidents. CISM is a 
process that enables peers to help their peers understand problems that might 
occur after an event. This process also helps people prepare to continue to 
perform their services or in some cases return to a normal lifestyle. 
 

List of Capabilities International Critical Incident Stress Foundation CISM provider 
Resource list of active CISM providers across Wyoming                     
 

Deployment Trigger WYVOAD activation, Full response mobilized for large disasters only. 
 

Estimated Mobilization 
Time 

Once activated, can be in route within 6-12 hours 
  

Cost for Services Free – will ask for travel expenses, but lack of ability to provide does not deter 
response 

Affiliations                                                                                            
ICS Familiarity Advanced 

 
 

 

 

 

 

 

 

mailto:lwaggoner@bresnan.net
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PRESBYTERIAN DISASTER ASSISTANCE 

Location Louisville, KY 
 

Satellite Location None 
         

Primary Phone 502-569-5806 
 

Secondary Phone 307-431-2370 
 

Website  www.pcusa.org/pda 
 

Main POC Joe Dougherty 
 

Phone 307-631-6015 
 

Email inshisle@gmail.com  
  

Secondary POC Jim Kirk 
 

Phone 502-569-5806 
 

Email Jim.Kirk@pcusa.org 
 

Description of Services PDA is deployed at the request of our regional affiliate known as the Presbytery 
of Wyoming. The initial deployment teams work with our regional leadership to 
assess the damage within the Presbyterian community and within the boarder 
community. The initial deployment team will connect the local Presbyterian 
leadership with resources available and with other VOAD partners active in the 
response. The intent is to facilitate the practice of the four C’s of the VOAD 
movement. Additional deployments, when requested, help to facilitate 
resilience workshops for caregivers/responders, establish LTRG’s, and/or set 
up volunteer host site. 
 

List of Capabilities Training & Preparedness 
Emotional Spiritual Care,  
Long-Term Recovery & Initial Assistance Grants and Long-Term Recovery 
Grants awarded through the Presbytery of Wyoming 
Volunteer Host Sites 
 

Deployment Trigger Deployment request by the Presbyterian (PCUSA) regional leadership 

 

Estimated Mobilization 
Time 

Dependent on nature of disaster                                                                     

Cost for Services None 
 

Affiliations   
ICS Familiarity Intermediate  

                                                                                                 

http://www.pcusa.org/pda
mailto:inshisle@gmail.com
mailto:Jim.Kirk@pcusa.org
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SERVE WYOMING 

Location Casper, WY 
 

Satellite Location Virtual VRC Capabilities Statewide 
         

Primary Phone 307-234-3428 
 

Secondary Phone 866-737-8304 
 

Website  https://www.servewyoming.org/ 
  

Main POC Wendy Luck 
  

Phone 307-234-3428 
 

Email Wendy@servewyoming.org  
  

Secondary POC Shelly McAlpin 
 

Phone 307-234-3428 
 

Email Shelly@servewyoming.org 
  

Description of Services As the State’s Commission on Volunteering and Service, programming 
includes AmeriCorps State funders, Volunteer Wyoming (volunteer match 
services), Emergency Preparedness (VRC Training) and Disability Inclusion. In 
addition, because of expertise in federal and local fund grant making, Serve 
Wyoming can be called upon to be a cash donation spot during disaster. Funds 
can be held in-house to support committees of experts in reviewing 
applications for those funds and can also serve as a neutral convener, as well 
as awarder and monitor those funding allocations. 
 

List of Capabilities Disaster volunteer inventory for referrals 
Cash Donation Management 
Virtual Reception Center Training 
 

Deployment Trigger WYVOAD activation, all levels of disaster 

Estimated Mobilization 
Time 

Virtually, any time; in person, dependent on conditions 

Cost for Services Liability insurance/ travel 
 

Affiliations  Statewide volunteer center, Governor’s Commission 
AmeriCorps NCCC-Amy Busch, abusch@cnc.gov 406-449-5404                                                                      
 

ICS Familiarity Moderate 
 

  

https://www.servewyoming.org/
mailto:Wendy@servewyoming.org
mailto:Shelly@servewyoming.org
mailto:abusch@cnc.gov4
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SOUTHERN BAPTIST DISASTER RELIEF - Colorado 
Location 7393 S. Alton Way, Centennial, CO 80112 (State Convention Office) 

 
Satellite Location 2309 15th Ave. Longmont, CO 80503 (State Director’s Office) 

        
Primary Phone 720-438-9312 

 
Secondary Phone 720-372-7307 

 
Website  http://coloradodr.org/  

  
Main POC Dennis Belz- State CBDR Dir. 
Phone  
Email Dbelz@Coloradobaptists.org 

  
Secondary POC Sam Bonham 

 
Phone 307-421-7713 

 
Email sambonham@gmail.com 

 
Description of Services Colorado Southern Baptist Disaster Relief brings help by meeting the 

immediate needs of communities and individuals affected by disasters, through 
debris removal, chainsaw, ash-out, sifting, mud-out, mass feeding, 
shower/laundry and more. CBDR brings Help, Hope and Healing through the 
renewing of broken walls and broken hearts through the hard work and 
compassion of our many trained and credentialed volunteers. CBDR brings 
healing though the power and love of Jesus as seen through the efforts of our 
many chaplains and everyday ministry of our volunteers. 
 

List of Capabilities Mass Feeding 
Clean-up Efforts (ash-out, sifting, mud-out, mold mitigation, temporary roofing, 
and chainsaw) 
Shower/Laundry Unit 
Assessments of work to be done 
Chaplaincy 
Mobile Command 
 

Deployment Trigger WYVOAD activation, all levels of disaster 

Estimated Mobilization 
Time 

A few hours to 24 hours (dependent on type of event) 

Cost for Services Free 
 

Affiliations  Southern Baptist Disaster Relief, North American Mission Board, FEMA, 
Colorado VOAD, American Red Cross, Salvation Army and Tri-County Health 
Department  
 

ICS Familiarity Moderate 
 

http://coloradodr.org/
mailto:Dbelz@Coloradobaptists.org
mailto:sambonham@gmail.com
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TEAM RUBICON 

Location El Segundo, California 
 

Satellite Location Cheyenne, Denver, Salt Lake, and more 
        

Primary Phone 310-640-8787 
Secondary Phone  
Website  https://teamrubiconusa.org/  

   
Main POC Carey Notman 

  
Phone 307-389-6413 

 
Email Carey.notman@teamrubiconusa.org 

   
Secondary POC Ben Hopkins 

 
Phone 307-630-7133 

 
Email bennett.hopkins@teamrubiconusa.org  

 
Description of Services Team Rubicon unites the skills and experience of military veterans with first 

responders to rapidly deploy emergency response teams with a variety of 
capabilities. 
 

List of Capabilities Incident management                      
Emergency/hasty home repair 
Damage Assessment                      
Disaster mapping and work order management 
Debris removal/management          
Spontaneous donations management 
Spontaneous volunteer management 
Hazard mitigation 
 

Deployment Trigger WYVOAD notification, moderate sized events 

 

Estimated Mobilization 
Time 

10 people within 24 hours, 20 people within 48 hours, 30 people within 96 
hours 
                                                                  

Cost for Services Free 
 

Affiliations  http://www.teamrubicon.org/ 
  

ICS Familiarity Advanced 
 

 

https://teamrubiconusa.org/
mailto:Carey.notman@teamrubiconusa.org
mailto:bennett.hopkins@teamrubiconusa.org
http://www.teamrubicon.org/


 

16 
 

 
THE EPISCOPAL DIOCESE OF WYOMING 

Location Casper, WY 
 

Satellite Location 45 Congregations & 3 Chapels Statewide 
 

Primary Phone 307-265-5200 
Secondary Phone  
Website  https://www.diowy.org/ 

 
Main POC Jessica Reynolds 

  
Phone 307-265-5200 

 
Email jessica@wyomingdiocese.org  
Secondary POC  
Phone  
Email  
Description of Services Dependent on location, but general services include care for body, mind, and 

spirit by providing, at minimum, food, housing and counseling to those in need. 
 

List of Capabilities Shelter                        
Kitchen Space 
Food                           
Shower Facilities (stationary) 
Clothing 
Counseling 
Water 
Video Conferencing 
     

Deployment Trigger WYVOAD notification 

Estimated Mobilization 
Time 

 

Cost for Services  
Affiliations   
ICS Familiarity  

 
 

 

 

 

 

 

 

 

 

https://www.diowy.org/
mailto:jessica@wyomingdiocese.org
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THE SALVATION ARMY 

Location Denver, CO 
 

Satellite Location Casper, Cheyenne, Gillette, Sheridan, Wyoming 
        

Primary Phone 303-507-0337 
 

Secondary Phone 303-866-9278 
 

Website  www.IntermountainEDS.SalvationArmy.org  
   

Main POC Ian Anderson 
 

Phone 201-306-9028 
Email  
Secondary POC  
Phone  
Email  
Description of Services The Salvation Army’s Emergency Disaster Services Program adapts to the 

need of each disaster. Services may include mass feeding, direct financial 
assistance, emotional and spiritual care, donations management, emergency 
communications, and case management. 
 

List of Capabilities Food for survivors/responders                       
Donations Management 
Casework                                                     
Emergency Communications 
Financial Assistance                                   
Emotional & Spiritual Care 
 

Deployment Trigger WYVOAD Notification, local authority, by request of Red Cross during Shelter 

Partnerships                                                                     

Estimated Mobilization 
Time 

Event dependent; within 24 hours of notification  

Cost for Services None 
 

Affiliations  USA Western Territory, Territorial Emergency Disaster Services Director, John 
Berglund - (720) 525-9877 
 

ICS Familiarity Advanced 
 

 

 

http://www.intermountaineds.salvationarmy.org/
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UNITED METHODIST COMMITTEE ON RELIEF 

Location Gillette, WY 
 

Satellite Location Statewide response capability 
      

Primary Phone 307-670-0420 
Secondary Phone  
Website  https://umcmission.org/umcor/ 

   
Main POC Bob Stowe 

 
Phone 307-670-0420 

 
Email rstowe8@gmail.com  

   
Secondary POC Mike Moore 

        
Phone 303-888-8712 

        
Email disasterresponse@mtnskyumc.org 

 
Description of Services Provide UMVIM Early Response Teams, when invited, to do initial cleanup; 

Provide people and funding for disaster recovery; Provide training programs to 
reduce the risk of disasters and to prepare for emergencies; Provide global 
development work for health, water and sanitation, poverty, sustainable 
agriculture, nutrition and food security. 
 

List of Capabilities Recovery, repair, rebuilding              
Provision of early response training (ERT) 
Volunteer provision                           
Case management 
Funding support for rebuilding          
Pastoral spiritual care 
 

Deployment Trigger WYVOAD notification 

 

Estimated Mobilization 
Time 

Within 3 days of notification (recovery phase) 
                                                           

Cost for Services Free 
 

Affiliations  Mountain Sky Conference of UMC: Montana, Utah and Wyoming 
 

ICS Familiarity Moderate 
 

                                  

https://umcmission.org/umcor/
mailto:rstowe8@gmail.com
mailto:disasterresponse@mtnskyumc.org
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WORLD RENEW 

Location State-wide 
 

Satellite Location None 
      

Primary Phone 800-848-5818 
 

Secondary Phone 360-961-4966 
 

Website  https://worldrenew.net/ 
   

Main POC Randy Bode 
Phone  
Email Bode4drs@gmail.com 
Secondary POC  
Phone  
Email  
Description of Services Rebuilding hope in North America. World Renew’s Disaster Response Services 

lives out God’s love and shares hope with disaster-impacted communities in 
North America by joining in the restoration of the homes and lives of the most 
vulnerable survivors. 
 

List of Capabilities Disaster Spiritual Care 
Clean-up, chain-saw crews 
(Unmet) Needs Assessment  
Construction Estimating 
Reconstruction Teams (three-week teams) 
Church groups 
 

Deployment Trigger Contact from WYVOAD and Volunteer availability 

 

Estimated Mobilization 
Time 

For most services it will take a couple of weeks to make arrangements 
                                                           

Cost for Services There is no cost to VOAD or Long-Term Recovery Groups 
 
                                   

Affiliations  Mountain West VOAD and National VOAD 
 
 

ICS Familiarity Moderate 
 

 

                   

https://worldrenew.net/
mailto:Bode4drs@gmail.com
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WYOMING 2-1-1                                                  

Location Cheyenne, WY 
 

Satellite Location Statewide coverage 
 

Primary Phone 2-1-1 
Secondary Phone  
Website  https://wy211.communityos.org/ 

                                                                      
Main POC Sabrina Lane 

 
Phone 307-433-3076 

 
Email manager@wyoming211.org    

 
Secondary POC Jane Cramb 

 
Phone 307-433-3077 

 
Email specialist3@wyoming211.org   

 
Description of Services Wyoming 2-1-1 is a free, confidential, health and human services information 

and referral system. 
 

List of Capabilities Handles call surges in the event of a disaster  
Provides information and referral to disaster-related resources   
Use of Social Media to get information out to the public  
Provides online directory of disaster-related resources  
Develops and distributes relief & recovery guides 
  

Deployment Trigger Operational on regular basis, M-F 8-6 p.m.; Extended and/or increased call 

coverage to be determined on an as needed basis. 

 

Estimated Mobilization 
Time 

24-48 hours 
 
 

Cost for Services None 
                                   

Affiliations  National network of 211; Wyoming 211 is independently operated. 
 

ICS Familiarity Basic 
 

 

 

https://wy211.communityos.org/
mailto:manager@wyoming211.org
mailto:specialist3@wyoming211.org
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Wyoming ARES/RACES 

Location Cheyenne, Wyoming 
 

Satellite Location Statewide 
 

Primary Phone 307-630-2767 Duty officer WOHS (person calling request RACES) 
 

Secondary Phone 307-421-1801 
 

Website  https://hls.wyo.gov/programs/races 
                                                                     

Main POC Brian McNutt 
 

Phone 307-421-1801 
      

Email mcnutt_b@bresnan.net 
 

Secondary POC Tim Wisen 
 

Phone 307-214-3725 
 

Email Timwisen@gmail.com 
 

Description of Services By authority of the U.S. and Wyoming governments, Wyoming RACES' mission 

is to provide high-quality emergency communication using amateur radio, as 

per 47 CFR 97.407, and other resources as requested by the certifying civil 

defense organization. Wyoming RACES is the liaison between the certifying 

agencies and amateur radio community. 

 
List of Capabilities Emergency Communications 

Communication Trailer at WOHS with high frequency capability, VHF/UHF 
capability  
Digital mobile Radio includes PACTOR, WY DMR PROJECT (Statewide), 
Brandmeister DMR system analog digital modes like WINLINK & WINMORE. 
WYOLINK PUBLIC SAFETY RADIO SYSTEM. 
  

Deployment Trigger Request made thru WOHS Duty Officer or personnel 

Estimated Mobilization 
Time 

Location and need dependent, including mobilizing amateur radio operations in 
nearby counties to support and/or supporting State Operations Support Center 
in Cheyenne 
 

Cost for Services None 
                                   

Affiliations  Amateur Radio Emergency Services (ARRL) 
                   

ICS Familiarity Amateur radio operators have ICS-100, 200, 700, 800, 300 and 400  
    

https://hls.wyo.gov/programs/races
mailto:mcnutt_b@bresnan.net
mailto:Timwisen@gmail.com
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WYOMING FOOD BANK OF THE ROCKIES 

Location 5150 Reserve Drive Suite 2 Evansville, Wyoming 
 

Satellite Location 252 Blackmore Evansville, Wyoming 
 

Primary Phone 307-265-2172 
Secondary Phone  
Website  https://wyomingfoodbank.org/ 

 
Main POC Richard Plumlee 

 
Phone 307-232-4012 / 307-258-2908 

 
Email rplumlee@foodbankrockies.org 
Secondary POC  
Phone  
Email  
Description of Services Provide food and water during emergency situations 

 
List of Capabilities Food provision                    

Food delivery (when trucks are available) 
Water provision                    
  

Deployment Trigger WYVOAD notification 

Estimated Mobilization 
Time 

24-48 hours 

Cost for Services Dependent on nature of event  
                                  

Affiliations  Branch of Food Bank of the Rockies, Denver, CO. 
Feeding America, http://www.feedingamerica.org/ 
                                                                  

ICS Familiarity Moderate, including certificates for ICS-100, 200, 300, 400, 700 and 800  
   

 

 

 

 

 

 

https://wyomingfoodbank.org/
mailto:rplumlee@foodbankrockies.org
http://www.feedingamerica.org/
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VOAD Training Opportunities 
LOCAL COAD BUILDING 
www.wyvoad.org 
 
Wyoming VOAD is dedicated to supporting local COAD’s. Local COAD’s are the vehicles that can bring 
resources from the National and State VOAD, but coordinate between local agencies who would participate 
during a local response. WYVOAD is able to coordinate with local agencies and make presentations to 
interested groups and individuals. 
 
Contact: Sabrina Lane 307-433-3076 manager@wyoming211.org 

 
 

DONATIONS MANAGEMENT 
http://www.communityservices.org/article/42/resources/acs-ministries/disaster-response 
 
Adventist Community Services (ACS) is the regional specialist in donations management. They provide 
training to local groups and are also able to provide support during large events. ACS can provide services 
around distribution of supplies, warehouse operations, community collections centers, and more.  
 
Contact: Cathy Kissner 970-201-3799 CathyK@rmcsda.org  

 

VOLUNTEER RECEPTION CENTERS 
www.servewyoming.org    
 
While Serve Wyoming supports general volunteer provision and management, they are also able to provide 
training to local groups on how to set up and manage volunteer reception centers. Part of the training 
includes providing teams with tools and materials to successfully run a VRC that is compliant with the FEMA 
Recovery Policy.  
 
Contact: Wendy Luck 307-234-3428 Wendy@ServeWyoming.org  

 

SHELTERING/DISASTER RESPONSE/PREPAREDNESS 
www.redcross.org 
 
The American Red Cross can provide training related to sheltering operations, local disaster response/fire 
victim support, and a variety of preparedness trainings (including business preparedness, individual/family 
preparedness, and preparedness events focused towards children). 
 
Contact: Gehrig Haberstock 307-251-2251 Gehrig.Haberstock3@RedCross.org  

 

CRITICAL INCIDENT STRESS MANAGEMENT 
 
 “CISM is a multi-component approach designed to educate, mitigate and provide intervention especially 
to/for emergency responders following response to an overwhelming incident. Using the model developed by 
the International Critical Incident Stress Foundation, CISM is an evidence-based practice that provides a 
non-therapy, but highly therapeutic process specifically for those who are tasked with emergency response 
in time of disaster.”  
 
 307-763-2230   

http://www.wyvoad.org/
mailto:manager@wyoming211.org
http://www.communityservices.org/article/42/resources/acs-ministries/disaster-response
mailto:CathyK@rmcsda.org
mailto:Wendy@ServeWyoming.org
http://www.redcross.org/
mailto:Gehrig.Haberstock3@RedCross.org
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NATIONAL VOAD AGENCY RESOURCES 
National VOAD represents a collaborative network between over 60 agencies that are active throughout the 

country. Resources include services such as: 

Feeding 

Sheltering 

Damage Assessment 

Mold Treatment 

Muck Out 

Heavy Equipment 

Food and Water Supply 

Direct Financial Assistance 

Home Repair/Rebuild 

Communications 

Technology Support 

And more! 

 

While it takes a significant event to mobilize large, nationally based assets, all agencies involved at the 
National VOAD level are committed to service in every state, including Wyoming. 

Visit  www.nvoad.org to get more information. 

 

 

 

FEDERAL EMERGENCY MANAGEMENT AGENCY 
RESOURCES 
Page 35 of this guide – https://www.fema.gov/media-library/assets/documents/111781 –– includes detailed 
information about the Public Assistance program.  

  

For Further Information: 

Paul “Brooks” MacRoberts 

(303) 202-8962, (702) 376-1054 

paul.macrobertsii@fema.dhs.gov  

 

 

https://www.fema.gov/media-library/assets/documents/111781
mailto:paul.macrobertsii@fema.dhs.gov
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Local VOADs/COADs in Wyoming 
 

Name Website Primary Point of 
Contact 

Mission 

Teton County 
VOAD 

https://www.tetoncount
ywy.gov/381/Voluntary-
Organizations-Active-
in-Disast 

Rev. Bott, Redeemer 
Lutheran Church 
redeemer@wyoming.com  

Teton County VOAD exists to 
foster more effective service to the 
people of Teton County affected by 
disaster through 
communication, coordination, 
cooperation, and collaboration with 
Teton County Emergency 
Operations Plan (EOP) directed by 
Teton County Emergency 
Management.  
 

Campbell 
County VOAD 

 Jenny Hartund, The 
Salvation Army 
army@vcn.com  
 

 

 

https://www.tetoncountywy.gov/381/Voluntary-Organizations-Active-in-Disast
https://www.tetoncountywy.gov/381/Voluntary-Organizations-Active-in-Disast
https://www.tetoncountywy.gov/381/Voluntary-Organizations-Active-in-Disast
https://www.tetoncountywy.gov/381/Voluntary-Organizations-Active-in-Disast
mailto:redeemer@wyoming.com
mailto:army@vcn.com
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Adventist Community 
Services  

                             

American Red Cross  

                                        

Campbell County CISM 
Team 

 

                             

Civil Air Patrol  

                              

Jilly Bean Enterprises 

 

                              

LDS Charities  

                                 

Park County CISM 
Team 

 

                            

Presbyterian Disaster 
Assistance 

 

                                

Serve Wyoming  

                               

Southern Baptist 
Disaster Relief - 

Colorado 

 

    Trailer 

Trailer 

                           

Team Rubicon  

                                 

The Episcopal Diocese 
of Wyoming  

     Facility 

                           

The Salvation Army  

                                  

United Methodist 
Committee on Relief 

(UMCOR) 

 

                                 

World Renew  

                               

Wyoming 2-1-1  

                              

Wyoming 
ARES/RACES 

 

                             

Wyoming Food Bank 
of the Rockies 

 

                              

 


